FAQs

What is a condensate neutralizer?

It is a device that treats the acidic condensate produced by high efficiency heating appliances, ensuring safe
disposal and preventing damage to plumbing and the environment.

Why Is It Needed?

High-efficiency gas appliances extract extra heat from exhaust gases, causing the water vapor in the gases to
condense into a liquid. This liquid is acidic, with a typical pH level between 2.9 and 4.0. If this untreated acidic
condensate is discharged, it can cause significant damage to drain pipes.

How does a condensate neutralizer work?

It uses neutralizing media to raise the pH of the condensate to a neutral level before it enters the drainage
system. This prevents damage to plumbing pipes, septic systems, and the environment. Untreated acidic
condensate can corrode and damage drain lines, causing costly repairs. The acid can also kill the beneficial
bacteria in a septic tank, disrupting its natural waste-processing cycle.

Is maintenance needed for condensate neutralizers?

A condensate neutralizer requires periodic inspection, including checking for leaks and blockages. A routine pH
test of the outflow to ensure the acidic condensate is neutralized should be done using pH strips or a meter to
test the water exiting the neutralizer, which should be near neutral, around pH 7, or whatever local code

requires. The mineral should be replaced annually or when the pH falls below the acceptable level.

How do I know what mineral to use?

You should refer to the manufacturer of the condensate neutralizer to ensure the proper mineral is used.
A qualified HVAC technician should handle major servicing, but homeowners can perform basic periodic
inspections and pH testing.

Routine Maintenance Tasks

1. Visual Inspection: Look for leaks, cracks, or damage on the unit and its piping.

2. Check for Slime/Blockages: Open the reservoir and clean out any jelly-like buildup or slime that can

clog float valves and cause overflows.

3. Test pH Levels: Use pH strips or a meter to test the water exiting the neutralizer; it should be near

neutral (around pH 7) or meet local code (often >5.5).
4. Replace Media: When pH levels drop or annually, replace the old neutralizing media with new media.

5. Clean Pump/Float (if applicable): If using a pump, ensure the float switch and reservoir are clean and

free from debris.

6. Inspect/Clean Check Valve: Check the check valve for debris that can cause leaks or drainage issues.



